Serious Adverse Event Review (SAER)

Education Learning Pathway

The SAER Education Learning Pathway has been developed to ensure NSW Health staff are suitably
equipped and competent to understand and participate on SAER teams. The pathway builds staff
capability in SAERs from the Foundational to the Advanced level in line with the Healthcare Safety and
Quality Capability Set (Clinical Excellence Commission, 2020). Undertaking the SAER education
learning pathway ensures that learning is targeted to the appropriate level and helps minimise repetition
of content. Participants are required to complete each stage of the pathway before progressing to the
next educational stage.
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SAER Education Enrolment

Enrolments for the Foundational level eLearning can be done in My Health Learning. All staff are
encouraged to undertake this awareness training.

Enrolments for the Intermediate and Adept level workshops are done in My Health Learning. The
target audience are staff who are appointed to participate in SAER teams.

Enrolments for the Advanced level workshop is by Director of Clinical Governance nomination. The
target audience is staff who are required to lead SAER teams.

For further information, email CEC-patientsafety@health.nsw.gov.au
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