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WHO WE ARE
OUR PURPOSE Who we are and what we do

Specialists in safety: partners in improvement

We are safety specialists committed to continuous 

improvement of patient safety and the experience of  

care for the people of NSW.

OUR VISION What we strive for

Safer care, for every patient, every time  

Safe, reliable care is at the heart of everything we do.  

Our vision, in partnership with hospitals across NSW,  

is to further develop a strong and reliable safety culture, 

and ensure that patients, their families and carers have  

a positive experience of care.

OUR CORE VALUES 
Four core values – collaboration, openness, 
respect, empowerment – guide our behaviour and 

decisions across the organisation, and underpin everything 

we do to ensure safer care, for every patient, every time. 

These are the CORE values that shape the entire NSW 

health system. 

“Nothing about us without us”
Patient safety advocate

OUR STORY SO FAR 
Since our foundation in 2004, we have built a strong 

reputation for expertise in safety and quality health care 

across NSW. We provide specialist advice on patient 

safety and improvement support to local health services.

 

We know that safer care cannot be achieved alone. Ours 

is a history of partnership and collaboration, and we will 

continue to partner with patients, families, carers, and 

staff across the NSW health system, on our shared 

journey of safer care, for every patient, every time.

 
 
FIND OUT MORE 

To find out more about the work of the CEC:

Web: www.cec.health.nsw.gov.au
Phone: (02) 9269 5500
Join the conversation on Twitter @NSWCEC



  1.  PATIENTS + FAMILIES + CARERS 

We empower patients, families and carers by  
listening to, respecting and acting in response to  
their voice and expertise.

  2. STAFF  

We empower staff to speak up for the safety of their 
patients, families and colleagues.

  3.  GOVERNANCE + COMPLIANCE

We monitor health care organisations to enhance  
best practice in safety systems.

  4. PROGRAMS + CULTURE

We foster a commitment in every health care facility to 
deliver safer care, for every patient, every time.

  5. VALUE + IMPACT

We are committed to showing the value and benefit  
of investing in patient safety.

  6.  SYSTEMS IMPROVEMENT 
+ IMPLEMENTATION

We provide tools and techniques for clinicians and  
their team to improve care for patients. 

  7. DIGITAL + DATA

We will explore how we can provide safer care through 
understanding data and embracing new technologies.

WHERE WE ARE  
GOING AND HOW  
WE WILL GET THERE
We will continue our commitment to improving patient 
safety and the experience of care for the people of 
NSW. This commitment to excellence is reflected in 
seven strategic priorities for patient safety:

“Patient Safety is  
everyone’s business.”
Mandel


